
Fax to 603-501-4298 OR scan and email to support@novocure.com

Patient Start Checklist

Use this patient start checklist to ensure you have everything you need.

Completed Optune Lua™ (formerly NovoTTF-100L™ System) prescription and 
4-page order form*

•  Patients signs the consent form on page 2 

•  Doctor (Optune Lua certified) signs page 1

•  Fill out form completely; submit the form + IRB approval to Novocure 

•  Once submitted, Novocure will send attestation form for your office to sign

IRB approval letter 

Obtain and send patient’s most recent CT scan on a disc

•  See further instructions below

Attestation form

You’re IRB-Approved—What’s Next?

*Order form is available from your representative.

IRB, institutional review board. 

Copy of the patient’s insurance card (front and back)

Patient medical records (history and physical)

Clinical notes

If your institution requires it, obtain an additional patient signature on your institution’s consent form.

Patient specific information

The following materials must be submitted to Novocure as part of the 
prescription process



Call us any time of day: 
1-855-281-9301 (toll-free)

Or email us:
support@novocure.com 

How to send a patient’s CT 

Questions?

Provider

If you have questions, reach out to your 
key account manager

Please see the Optune Lua Instructions for Use (IFU) for complete information regarding the device’s 
indications, contraindications, warnings, and precautions at OptuneLua.com/hcp. 

Patient

If your patient has any questions, they can 
reach out through nCompass™

Send by standard overnight using Novocure-provided UPS or FedEx envelopes and 
labels. If you don’t have a label, use the following information:

• Novocure Inc.

• Attn: Care Center 195 Commerce Way Portsmouth, NH 03801

• UPS Account Number: 815284

• FedEx Account Number: 353225200

The nCompass Care Coordinator will reach out directly to the patient to begin 
education and answer any questions about therapy.

A Device Support Specialist (DSS) will set up a consultation appointment with both patient and caregiver 
to deliver Optune Lua and educate on proper application of arrays.

A DSS or nCompass team member cannot provide your patient with medical advice and are trained to 
inform patients to follow up with their doctor regarding all medical questions.

©2020 Novocure. All rights reserved. NovoTTF-100L, Optune Lua, nCompass, 
and Novocure are trademarks of Novocure. US-OPT-03737 August 2020


